
WEBSITE HELP DESK QUICK REFERENCES 

Website Phone Number DSN E-mail Address Notes 
ARCNet TFSC – 1-800-525-

0102 or (210) 565-
0102, option 5 

665-0102, 
option 5 

https://mypers.af.mil/app/ask 
(contact entry form) 

CATEGORY:  
IMA Management 

Basic User Guide 
Duty Planning Guide 
More ARCNet Guides and Tutorials 

AROWS-R Toll Free:  
1-877-294-5822 

497-0166 AFRCFM.AROWSR@US.A
F.MIL 

Hours: 0700-1700 EST, Mon-Fri excluding Federal 
Holidays 
UTA Weekend Hours: 1000-1400 EST per UTA 
Support Schedule 

Desktop 
Anywhere 

478-327-1999 497-1999  Windows 10 Installation Guide 
Mac Installation Guide 
Desktop Anywhere Official Facebook Group 

DTS Call your detachment and ask for the ODTA. Live Chat (available 0800-1800 EST, Mon-Fri 
excluding holidays) 

MyIMR (210) 395-9742 969-9742  Action List Item tutorial  
User Guide for your MyIMR page  

MyPers TFSC – 1-800-525-
0102 or (210) 565-
0102, option 5 

665-0102, 
option 5 

https://mypers.af.mil/app/ask 
(contact entry form) 

CATEGORY:  
IMA Management 

24/7 except for July 4th, Thanksgiving, Christmas, 
and New Year’s Day. 

UTAPS 1-877-294-5822  
Option 2 
 

497-0166 
Option 2 
 

afrc.utapsweb@us.af.mil 
 

Fax: 478-327-0519 
Fax DSN: 497-0519 
 
Hours: 0730-1700 EST, Mon-Fri 
 
Tutorials available after logging in, under Help tab 

vMPF 
AFPC Secure 
AAFMS II 

TFSC – 1-800-525-
0102 or (210) 565-
0102, option 5 

665-0102, 
option 5 

https://mypers.af.mil/app/ask 
(contact entry form) 

CATEGORY:  
IMA Management 

24/7 except for July 4th, Thanksgiving, Christmas, 
and New Year’s Day. 

 

 

https://www.my.af.mil/arcnetprod
https://mypers.af.mil/app/ask
https://arcnet.sso.cce.af.mil/CoP/Guides/Basic_User_Guide.pdf
https://arcnet.sso.cce.af.mil/CoP/Guides/Duty_Planning_Guide.pdf
https://arcnet.sso.cce.af.mil/ARCNet/WebPad/ViewNamed?WebPadName=ARCNet%20Guides
https://arowsr.afrc.af.mil/arows-r/
mailto:AFRCFM.AROWSR@US.AF.MIL
mailto:AFRCFM.AROWSR@US.AF.MIL
https://afrc.eim.us.af.mil/sites/fm/FMX/FMXO/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/fm/FMX/FMXO/Documents/AROWS-R/SAMs/FY20/FY%202020%20AROWS-R%20Web%20Page%20Weekend%20Support%20Calendar.pdf&action=default
https://afrc.eim.us.af.mil/sites/fm/FMX/FMXO/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/fm/FMX/FMXO/Documents/AROWS-R/SAMs/FY20/FY%202020%20AROWS-R%20Web%20Page%20Weekend%20Support%20Calendar.pdf&action=default
https://www.my.af.mil/gcss-af/USAF/ep/contentView.do?contentType=EDITORIAL&contentId=c2DA148126B2372F0016B2D09E194009A&channelPageId=s6925EC13560D0FB5E044080020E329A9&programId=t587B5C096B2372F1016B2D080835010F
https://www.my.af.mil/gcss-af/USAF/ep/contentView.do?contentType=EDITORIAL&contentId=c2DA148126B2372F0016B2D09E194009A&channelPageId=s6925EC13560D0FB5E044080020E329A9&programId=t587B5C096B2372F1016B2D080835010F
https://www.my.af.mil/gcss-af/USAF/AFP40/d/s6925EC13560D0FB5E044080020E329A9/Files/editorial/Desktop%20Anywhere%20Windows%20Installation%20Guide.pdf
https://www.my.af.mil/gcss-af/USAF/AFP40/d/s6925EC13560D0FB5E044080020E329A9/Files/editorial/Desktop%20Anywhere%20Installation%20Guide%20v8.1%20MAC%20OS.pdf
https://www.facebook.com/groups/359448488094264/
https://dtsproweb.defensetravel.osd.mil/dts-app/pubsite/all/view
https://www.defensetravel.dod.mil/site/livechat.cfm
https://asimsimr.health.mil/imr/myIMR.aspx
https://asimsimr.health.mil/asims/manuals/AsimsActionListItem.pdf
https://asimsimr.health.mil/asims/manuals/UserGuideforyourMyIMRpage.pdf
https://mypers.af.mil/
https://mypers.af.mil/app/ask
https://utapsweb.afrc.af.mil/utapsweb/
mailto:afrc.utapsweb@us.af.mil
https://w45.afpc.randolph.af.mil/AFPCSECURENET40/direct.aspx?id=5
https://mypers.af.mil/app/ask
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